
1

ACCOMMODATION PACKAGES

We have specially selected accommodation in and 
around Leeuwarden for all teams participating in  
the World Championships. Included in the  
accommodation packages is:
• Standard European breakfast
•  Transport (by bike or bus) from the sleeping  

accommodation to the venue and return only if 
you book the accomodation by TOC (the organizing 
committee)

• City tax
• Reservation fee 

The official event accommodation is divided into se-
veral categories from hotels and bungalow parks to 
hotel ships for a fun and original stay in Leeuwarden 
as well as Flexotels for the atmosphere of a camping 
and the comfort of a hotel room. 

Accommodation bookings can be made from 1 July 
2019 completing the booking form the official event 
website, on a first come first serve basis:
www.2020wugc.com 

Accommodation bookings will require the payment 
of a deposit (non refundable) followed by a final 
payment according to the following schedule:
•  Completion of Booking form: 1 October 2019
•  Booking Confirmation and Final Payment:   

1 March 2020

To confirm your accommodation reservation, a 60% 
deposit - of the total amount - is to be paid by bank 
transfer before 1 November 2019. The final outstan-
ding balance shall be transferred before arrival, no 
later than 1 March 2020, so that accommodation can 
be guaranteed. On all the accommodation packages 
our general terms and conditions apply. 

The official event accommodation is divided into: 
1. Standard hotels
2. Comfort hotels
3. Deluxe hotels
4. Superior hotels
5. Bungalow parks
6. Hotel ships
7. Ultimate Dream village 

If you have any questions regarding the accommo-
dation packages, please don’t hesitate to contact us: 
accommodations@2020wugc.com

ACCOMMODATION & TRANSPORT 



2014 - UCI Cyclo-cross World Championships Hoogerheide
25.000 visitors - 400 accredited press

2014 - UCI BMX World Championships Rotterdam
30.000 visitors - 3.000 participants



Our name says it all: we are the binding factor in
any event’s organization. From permits and licences
to logistics and from sales to operation: we oversee
it and make sure that everything fits seamlessly.
That is the true secret of a successful event:
the fact that we leave nothing to chance, because
an event is much too valuable for that.

Team TOC was founded in 1998. In the past twenty 
years we gained a considerable amount of know-
ledge about organizing (large) sports events. Team 
TOC is known for its friendliness and hospitality. Its 
partners regard Team TOC as a loyal and enthusiastic 
partner to work with.

We will give you an impression of the many sports
events that Team TOC has already organized. In 
addition to the UCI Cyclo-cross World Championships 
in 2006, 2009 and 2014, we were also involved in the 
2013 UCI Cyclo-cross World Championships in  
Louisville (USA) and several Cyclo-cross World Cups in 
Hoogerheide (the Netherlands). We were also involved 
in the UCI Road World Championships in Limburg (the 
Netherlands), Florence (Italy) and Ponferrada (Spain). 
In 2016, we organized the UCI BMX Supercross World 
Cup for the sixth time in a row at Olympic training 
centre Papendal (Arnhem, the Netherlands) and the 
AFAS Tennis Classics (Apeldoorn, the Netherlands) for 
the fifteenth time. We are also creative and together 
with Red Bull Netherlands we launched a new cycling 
concept in 2015, which was a huge success and run 
till 2018. Team TOC is already a familiar face in the 
cycling world.

In addition to the various big events, we ventured
into the Para world in 2015 and organized the UCI
Para-Cycling Track World Championships. Furthermo-
re we will organize the UCI Para-Cycling Track World 
Championships again in 2019, the UCI Para-Cycling 
Road World Championships and the World Archey 
(Para) World Championships as well in 2019.
True athletes showed us a lot of passion for their
sport, which made us even more passionate about
creating a perfectly organized event with specific
needs.

After several World Championships in cycling we
came in contact with Ultimate frisbee. Once we saw 
this sport, we decided to set our sights on showing it 
to the rest of the world by organizing World Cham-
pionships in the Netherlands. It is our ambition to 
organise perfect World Championships.

Organizing the 2020 WFDF World Ultimate & Guts
Championships will give us the opportunity to  
promote and develop Ultimate frisbee in the  
Netherlands and show this attractive sport to the 
entire world. Our sport is organizing events and  
taking care of everything behind the scenes the best 
way possible with our winning team. Using our  
experience and network. With the efforts of  
volunteers, the city and the National Federation, 
otherwise it will be impossible to organize World 
Championships.

Let’s join forces and organize the best WFDF World
Ultimate & Guts Championships ever together!

TEAM TOC (THE ORGANIZING CONNECTION)



TRANSPORT 
For all teams that book their hotel accommodation 
package through the TOC, transport is included from 
the accommodation to and from the venue/s on 
event days.

Please note: there is NO transportation available for 
those teams who arrange their own accommodation. 

As a team you can choose between two different 
types of transport offered by TOC:

BY BIKE
Travel the Dutch way by bike. Did you know that the-
re are more bicycles in the Netherlands than people? 
The easiest transport option in the Netherlands is 
by bicycle. If you choose this option a free bike will 
be available during the competition days for you. So 
you can cycle between the venues, accommodation 
and social functions without depending on transport 
timetables. 

BY BUS 
There will be a free shuttle service available from dif-
ferent points nearby the sleeping accommodations 
to the venue and back. There will be a shuttle service 
available in the morning and after the matches. Time 
table to be confirmed on site.

Please choose your transportation option on the 
sleeping accommodation booking form.

Your transportation choice will be marked on your 
accreditation with a bike or bus sign. Only one option 
for each team can be chosen, it’s not possible to 
choose for both transportation options or to switch 
on site.

Bus timetable to be confirmed once the schedule 
format is set, to ensure transport service.

BY TRAIN
From Amsterdam Airport, the train is easy and  
convenient with a travel time of approx. 110 minutes 
direct from the airport to Leeuwarden at a cost of
approx. € 27,- per person one way.
Book your ticket one month in advance on the  
website: www.ns.nl/en

Please contact TOC for more information.
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ACCOMMODATION SUMMARY
(general guide)

ACCOMMODATION SUMMARY (general guide) 

TYPE DESCRIPTION 
RATES - Best Estimate (per person per 
night) including wifi*, breakfast and all 

taxes (ships without wifi) 

    Single Twin Share/ Double 

Basic Standard 
(400 beds) 

Basic amenities, shared showers and toilets and dorm 
style accommodation. Single rate dorms will house 10-

17 people. Double rooms will have a private room. 
Located a little outside the city. 

65 EUR 72.5 EUR  

Bungalow holiday 
houses (500 beds) 

A small holiday bungalow with basic amenities - 
bungalows range from 3 people through to 16 in size. 

The bungalow is a fixed stay of 9 nights (10/7-18/7 
inclusive) and includes bedding and towels. Each unit 

contains a fridge and basic kitchen appliances. 
Bungalows are a fixed price, even if less people occupy 

the unit. Located approx 20km outside city. 

70 EUR   

Ships/ House 
boats (700 beds) 

Once in a lifetime Frisian experience"A private ship for 
your team. With several cabins (2-6 people) with 

shared bathroom amenities. Ships will have a living 
room. BYO drinks and food with cooking facilities 

onboard. Ships moored in or nearby city centre. Ships 
range from 14 pax to 40 pax and must be booked on 
full occupancy and booked for 9 nights (10/7 - 18/7 
inclusive). Breakfast and bedding is included. WIFI is 

NOT included Bookings close 1 Sept 2019 

76 - 110 EUR based 
on ship type and 

room layout 
  

Flexotel 
containers (400 

beds) 

Covered Village with portable container rooms 
sleeping 2 people per unit. Beds, tables, chairs, 

storage and lockable door all included. Shared toilets 
and showers inside main building. Recreational village 

with meals and rest areas provided. Located in the 
heart of the city near ship docking areas. 

150 EUR  75 EUR  

Comfort Hotel 
(400 beds) 

Located closer to the fields, 3 star hotels, with basic 
hotel amenities 110 EUR 82.5 EUR 

Delux Hotel (400 
beds) 

Located close to fields. 3 and 4 star hotels offering 
more luxury with comfort 130 EUR 87.5 EUR 

Superior Hotel 
(400 beds) 

4 star hotels located near city or near countryside  
with water access and views 160 EUR 100 EUR 

 

 

TRANSPORT 

For all teams that book their hotel accommodation package through the TOC, transport is included 
from the accommodation to and from the venue/s on event days. 

Please note: there is no transportation available for those teams who arrange their own 
accommodation.  
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bed in dorm
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HOTEL PACKAGES
1. Standard Hotel package

Dorm Room (price per person) € 65,-
Double Room € 72,50

3. Deluxe Hotel package

Single Room € 130,-
Double Room €  87,50

The hotel package prices are per person per night

Price includes
• Free Wi-Fi
• Standard European breakfast
• City tax
• Reservation fee
• Transport

Additional purchases in the hotel are at your own expense. 

On the following pages you will find a summary of each accommodation option. For more detailed information 
please check the official event website: www.2020wugc.com

2. Comfort Hotel package

Single Room € 110,-
Double Room € 82,50

4. Superior Hotel package

Single Room € 160,-
Double Room € 100,-
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HOTEL PACKAGE STANDARD
1. Standard

Hostel Blokhuispoort Alibi **

Alibi Hostel is located at the old prison Leeuwarden 
the “Blokhuispoort”. The hostel is situated in one of 
the old cell blocks and as our guest you’ll be sleeping 
in a cell. The cell block was built in 1875 and has 
recently been restored to its original state, without 
sacrificing comfort or cosiness, which makes for a 
unique experience!

When you book the single room package you sleep in 
a dorm up to 17 people. 
The triple bunkbeds are divided into separate pods 
and can be closed off with a curtain to offer the 
maximum amount of privacy which makes sleeping 
in a dorm so much nicer.

When you book the double room package you sleep 
in a cell that is equipped with a bunkbed or two 
separate beds.

Both are equipped with a socket and a nightlight. 
Lavatories and showers are in the hall.

Hotel ’t Anker**

Hotel ‘t Anker is a low-budget hotel and lies in the 
middle of the historic and characteristic city center 
of Leeuwarden.  

When you book the single room package you sleep in 
a dorm up to 10 people. 

When you book the double room package you sleep 
in a double room with a private en-suite bathroom. 

Standard hotels are good hotels with all the basic needs. Some are located a little but further away from the 
venues. 
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HOTEL PACKAGE COMFORT
2. Comfort

Leeuwarden Eurohotel***

Eurohotel in Leeuwarden is a comfortable 3-star ho-
tel, located near the city centre.  The hotel rooms are 
cosily furnished and equipped with all the necessary 
facilities.
 

Bastion Hotel Leeuwarden ***

Bastion Hotel Leeuwarden is a 3-star hotel located 
near to the citycenter.  

Comfort hotels give you just a little more extra comfort. Located much closer to the competition venues.
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HOTEL PACKAGE DELUXE
3. Deluxe

Campanile Hotel Leeuwarden***

Campanile hotel is a 3-star hotel on the outskirts of 
Leeuwarden.
 

Fletcher Hotel Stadhouderlijk Hof****

Right in the centre of Leeuwarden, you will find the 
history-rich Fletcher Hotel-Paleis Stadhouderlijk Hof. 
This former 18th century Dutch royal palace is home 
to a 4-star hotel.
   

Hampshire Eden -Oranje Hotel****

Oranje Hotel Leeuwarden is in the perfect location:  
close to Leeuwarden’s historic city centre and direct-
ly opposite the station. The 4-star hotel has all the 
ingredients you need for your stay and the city’s hot 
spots are mostly within walking distance of Oranje 
Hotel Leeuwarden.

Located close to the competition venues, these luxury hotels give you the comfort you need.
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HOTEL PACKAGE DELUXE
3. Deluxe

Westcord WTC Hotel****

WestCord WTC Hotel Leeuwarden is a 4-star hotel 
near the centre of Leeuwarden spread over 11 floors.  

Amicitia****

The Amicitia Hotel is a 4-star hotel on the outskirts of 
Sneek. It has 35 comfortable rooms, with all the  
requisite facilities. It has its own restaurant:  
‘Sowieso’. Parking is for free.

Located close to the venue, luxury hotels that gives you the comfort you need.
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HOTEL PACKAGE SUPERIOR
4. Superior

Stenden Hotel****

Stenden Hotel is the 4-star hotel in Leeuwarden, 
connected to Hotel school Leeuwarden. Located on 
the edge of the city centre with free parking facilities.

Hotel Post-Plaza****

Hotel Post-Plaza is a 4 start hotel in the city centre 
of Leeuwarden and situated in a former post office 
(more than a hundred years old).

Located close to the venue, luxury hotels that gives you the comfort you need. 
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HOTEL PACKAGE SUPERIOR
4. Superior

Van der Valk Hotel Leeuwarden****

Van der Valk Leeuwarden is a beautiful sustainable 
4-stars hotel in a significant location south of Leeu-
warden, located just 10 minutes by bus/car from the 
city centre.

   

Van der Valk Hotel Sneek****

Van der Valk Hotel Sneek is located along highway A7, 
offers spacious rooms and free parking. The guest 
rooms are equipped with air conditioning, a flat-screen 
TV and a separate bathtub and shower. The restaurant 
offers views of the surrounding water and nature 
areas. There is also a bar and brasserie where you can 
relax with a drink or snack.

Located close to the venue, luxury hotels that gives you the comfort you need. 
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BUNGALOW PARK PACKAGES
5. Bungalow park package

3 persons bungalow € 1.950,-
4 persons bungalow € 2.550,-
5 persons bungalow € 3.200,-
8 persons bungalow € 5.000,-
10 persons bungalow € 6.250,-
16 persons bungalow € 10.000,-

The Bungalow park package prices are per bungalow per stay
(from Friday 10 July 2020 to Sunday 19 July 2020).

Price includes
• Standard European breakfast
• Wifi
• City tax
• Reservation fee
• Transport
• 1x Bedding package per person (1 pillow, 1 pollowcase, 1 blanket and sheets)
• 1x Towel package per person including 2 towels
•  One kitchen towels package
• Final cleaning package fee

Additional purchases at the bungalow park are at your own expense.
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5. Bungalow Park

It Wiid Bungalowpark

The holiday Resort Bungalowpark It Wiid in Earnewâld is centrally positioned in the National Park De Alde Feanen,  
20 minutes’ drive takes you down town Leeuwarden. The fully equipped self-catered holiday houses with a  
Frisian touch, offer great comfort. The capacity varies from 3 to 16 people per bungalow. Shared breakfast is 
available in the restaurant nearby.

BUNGALOW PARK PACKAGES
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HOTEL SHIPS PACKAGES
6. Hotel ship package

14 persons ship € 87,-
15 persons ship  € 86,- 
16 persons ship  € 83 - 110,- 
17 persons ship  € 81,-
18 persons ship  € 80 - 93,-
19 persons ship  € 83,-
20 persons ship  € 81 - 97,-
22 persons ship  € 76 - 90,-
24 persons ship  € 89,-
26 persons ship  € 77 - 88,-
28 persons ship  € 90,-
30 persons ship  € 75 - 92,-
32 persons ship  € 73 - 90,-
34 persons ship  € 85,-
35 persons ship  € 83,-
36 persons ship  € 76,-
40 persons ship  € 80,-

The hotel ship package prices are per person per night, based on full occupation of the 
hotel ship. 
Hotel ships only can be booked for the whole ship and whole period from Friday 10 July 2020 till Sunday 19 July 2020.

To guarantee your stay on one of the hotel ships make you booking before 1 September 2019!  
These ships are so popular to stay on and availability is limited. 

Price is including
• Standard European breakfast
• City tax
• Reservation fee
• Transport
• 1x Bedding package per person (1 pillow, 1 pollowcase, 1 blanket and sheets)
• 1x Towel package per person including 3 towels
•  Final cleaning package fee. 

Prices depend on the facilities and room layout on board these hotel ships. For more information you can  
contact us on: accommodations@2020wugc.com
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6. Hotel ships

Discover the real Frisian experience and stay on a ship during the World Ultimate and Guts Championship!

A “once in a lifetime experience”! 
A private ship for your team is possible. Team members will stay in several cabins with shared bathroom facilities.  
Cabin sizes range from 2 to 6 persons. There is a living room and kitchen on board each ship with the possibility 
of cooking your own food and drink. The ships are moored in or nearby the city centre. 

Booking of the hotel ships is possible untill 1 September 2019. 

 

HOTEL SHIPS PACKAGES



17

ULTIMATE DREAM VILLAGE PACKAGE
7. Ultimate Dream village package

Single Room € 150,-
Double Room € 75,-

The Dream village package prices are per flexotel per night
(from Friday 10 July 2020 till Sunday 19 July 2020)

Price is including
• Standard European breakfast
• City tax
• Reservation fee
• Transport
• 1x Bedding package per person (1 pillow, 1 pillowcase, 1 blanket and sheets)
• 2 x Towels per person
• Final cleaning cost included.
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7. Ultimate Dream Village

If you want an unforgettable experience in the Ultimate Dream Village, book a Flexotel in the biggest expo hall 
of the North of the Netherlands. See picture below.

Flexotels are fold out rooms, suitable for two people. Provided with two comfortable beds, a table, chairs, storage and 
a lockable door to leave belongings safe. Rooms will be inside the Expo Hall to protect players from the weather and 
make for the best possible experience. Toilets and showers, are shared facilities in the covered central hub. Standard 
European breakfast can be enjoyed in the restaurant of the WTC EXPO. The Flexotels are a proven concept all over the 
world used at the biggest events like Tomorrowland, Sziget, 24h Le Mans.

ULTIMATE DREAM VILLAGE PACKAGE



GENERAL TERMS AND CONDITIONS - ACCOMMODATION 

 
Team TOC B.V. – General Terms and Conditions, version February 2018 - Accommodation 
 

 
Article 1  Applicability 
1.1 These general terms and conditions apply to legal and other acts and 

agreements between the Organiser and the Other Party. 
1.2 If any provision of the general terms and conditions proves to be void, 

this will not affect the validity of the other terms and conditions. In 
consultation, a provision that is in line with the intention of the parties 
will then replace the void provision. 

1.3 The applicability of the general terms and conditions of the Other 
Party is explicitly rejected. 

1.4  These general terms and conditions may be amended by a mere 
notification from the Organiser to the Other Party. In the absence of 
written protest within 30 days after this notification, the amended 
general terms and conditions will apply from the day of notification to 
all legal acts and agreements to be concluded and to all agreements 
in force between the parties and current agreements, insofar as they 
are executed after the day of notification. 

1.5 The deadlines in these general terms and conditions will always be 
final for the Other Party. 

1.6 Provisions of the general terms and conditions may only be derogated 
from in writing. 

 
Article 2  The formation and content of the agreement 
2.1  All offers, quotations, expense budgets, etc. of the Organiser will be 

subject to contract, unless the Organiser has stated otherwise in 
writing. 

2.2 All information and/or specifications provided by the Organiser are 
approximate only, unless explicitly stated otherwise in writing. 

2.3 The Organiser will be entitled to engage third parties for the 
performance of the assignment. 

2.4 Unless explicitly stated otherwise, any offer from the Organiser will 
be subject to contract and may still be withdrawn by the Organiser. 

2.5 The Organiser will have the right to refuse an application without 
stating any reasons. 

2.6 The agreement between the Organiser and the Other Party will be 
concluded after the Other Party has submitted the reservation for one 
or more hotel rooms and the Organiser has confirmed this to the 
Other Party in writing. 

2.7 The reservation is made on the basis of a fully completed reservation 
form that is submitted to the Organiser. 

2.8 This reservation may only be changed with the Organiser’s approval. 
2.9 The agreement will only be formed after the Organiser has confirmed 

the reservation in writing. 
2.10 Unless explicitly agreed otherwise between the parties, the Other 

Party cannot derive any rights in respect of the room(s) assigned to 
them. 

 
Article 3  Obligations of the Other Party 
3.1 The Organiser may deny an Other Party who, in the sole opinion of 

the Organiser, acts in violation of the agreement (including but not 
limited to the accommodation’s safety regulations, instructions and 
house rules) the use of the accommodation with immediate effect. 

3.2 The Other Party will be responsible for the actions/omissions of any 
third parties engaged and/or invited by them. 

3.3 The Other Party will be obliged to take out travel and/or cancellation 
insurance. 

3.4 Persons for whom the Other Party has not made any reservations may 
be removed from the accommodation on the Organiser’s instructions. 
In the event that the Other Party fails to immediately comply with the 
above notice, the Organiser will be entitled to remove these persons 
or have them removed at the Other Party’s expense and risk, without 
the Other Party being entitled to claim compensation. 

3.5 Persons who - in the sole opinion of the Organiser - misbehave in the 
accommodation (or corresponding spaces) may be denied access by 
or on behalf of the Organiser with immediate effect. 

 
Article 4  Other Obligations 
4.1 Without the written permission from the Organiser, the transfer of all 

or part of the agreement (or the making available of the rented 
accommodation) by the Other Party to a third party will not be 
permitted. 

4.2 If the accommodation is not or not fully used, this will be at the Other 
Party’s expense and risk, and this will not release the Other Party 
from their payment obligation. 

4.3 If the Other Party acts in violation of the agreement, the Organiser 
will be entitled to terminate the agreement without any judicial 
intervention being required, in which case the Organiser will retain 
the right to full payment. 

4.4 If the rented accommodation is left unused or is vacated, the 
Organiser will have the right to make the accommodation available to 
others. 

 
 
Article 5 Cancellation of the event 
5.1 If an event is cancelled either wholly or partially, the Other Party will 

not be entitled to compensation, regardless of the cause for the 
cancellation of the event, unless this is solely attributable to the 
Organiser due to an intentional act or gross negligence on the part of 
the Organiser. 

5.2 If the full or partial cancellation of the event is communicated in 
writing within 90 days prior to the first check-in date of the hotel 
accommodation, the Other Party must make a claim under the travel 
and/or cancellation insurance taken out by them in advance with 
respect to any accommodation and usage expenses already paid. In 
the event of written communication more than 90 days prior to the 
first check-in date, the payment made will be refunded to the Other 
Party in accordance with the cancellation provisions of Article 7. The 
Other Party must make a claim under the travel and/or cancellation 
insurance with respect to the part of any accommodation and usage 
expenses paid that is refunded. 

5.3 If the Other Party or persons for whom reservations have been made 
by a third party (including national and international federations, the 
government or other bodies) are excluded from participation in the 
event, the Organiser will not refund any accommodation and usage 
expenses already paid, other than in accordance with the cancellation 
provisions specified in Article 7. 

 
 
Article 6. Price, payment 
6.1 All (agreed) amounts are exclusive of VAT and any other government 

levies, unless agreed otherwise in writing. 
6.2 The Other Party will be obliged to provide security for the obligations 

under the agreement at any time on the Organiser’s demand. 
6.3 Payment terms of the invoices are 14 days after the invoice date. 

Payment terms are 8 days if the Organiser has accepted the 

reservation within one month before the start of an event. The full 
payment must always be received before the first day of the overnight 
stay at the latest. The Other Party will be in default by operation of 
law if payment has not been made within the stated periods. After 
that, it will owe a contractual interest rate of 1% a month (or part of 
a month). 

6.4 Payment must be made in the manner to be specified by the 
Organiser. 

6.5 The Organiser will not be in default as long as the Other Party has 
not (completely) fulfilled their obligations. 

 
Article 7 Cancellation provisions for booked accommodation 
7.1 After the agreement for the reservation of the accommodation has 

been formed, it will only be possible to cancel the agreement in 
writing, and the following cancellation provisions will apply. Please be 
aware of the fact that this cancellation provisions don’t apply for 
sleeping ships and flexotels. These provisions will be mentioned in the 
reservation of the ships and the flexotels.  

 
Cancellation from 90 days before check-in:                      100% owed 
Cancellation between 100 and 91  days before check-in:  75% owed 
Cancellation between 110 and 101 days before check-in:  50% owed 
Cancellation between 120 and 111 days before check-in:  25% owed 
Cancellation up to 120 days before check-in: €75 in administrative costs owed 

7.2 If, at the time of cancellation, the Organiser’s loss exceeds the 
cancellation fee included in Article 7.1 of these general terms and 
conditions, the Other Party must compensate the Organiser for this 
amount in excess. 

7.3 The Organiser will be entitled to charge to the Other Party all costs, 
including full extrajudicial costs subject to a minimum of €250.00 
excluding VAT and legal costs. 

 
Article 8 Cancellation provisions for meals for the Other Party 
8.1 If in the case of a reservation for meals, a (special) menu has been 

agreed on, the following percentages will be owed upon cancellation 
by the Other Party: 
- Cancellation from 10 days before reservation   100% 
- Cancellation between 14 and 11 days before reservation 50% 
- Cancellation between 20 and 15 days before reservation 25% 
- Cancellation 21 days before reservation      0% 

 
 
Article 9 Cancellation provisions for meals for the Organiser 
9.1 With due observance of the following, the Organiser will be authorised 

to cancel an agreement for the delivery of meals, unless the customer 
has given notice in writing within seven days after the conclusion of 
the agreement in question that they waive their own right of 
cancellation. 

9.2 The Organiser will at all times be authorised to cancel a meal 
reservation if there are clear indications that the meeting has such a 
different nature from that of which the Other Party has informed the 
Organiser and as a result of which the Organiser would not have 
concluded the agreement had it been aware of the actual nature of 
the meeting. If the Organiser exercises this authority after the 
relevant meeting has started, the Other Party will be obliged to pay 
for the services enjoyed until that time, but their payment obligation 
in all other respects will lapse. The fee for services enjoyed will be 
calculated in proportion to their use or time, where appropriate. 

9.3 Instead of exercising its authority referred to in Article 9.2, the 
Organiser will be entitled to set further conditions for the course of 
the meeting in question. If there are sufficient indications that these 
requirements are not or will not be complied with, the Organiser will 
still be entitled to exercise the authority referred to in Article 9.2. 

 
Article 10 The Organiser’s liability 
10.1 The Organiser will only be liable for damage or loss (i) if this damage 

or loss is covered by the liability or other insurance, and in that case 
up to the amount paid out by the insurance, if the insurance company 
pays out, plus the excess or (ii) in case of an intentional act or gross 
negligence. If the insurance company does not pay out, the Organiser 
will be liable at most for the damage or loss up to the amount of the 
booked accommodation. 

10.2 If the Organiser is liable, this liability will be limited to direct damage 
or loss and it will in no event include indirect damage or loss and/or 
consequential damage or loss. 

10.3 Notice of the exercise of all rights of action and other authorities, of 
any nature whatsoever, which the Other Party has vis-à-vis the 
Organiser, must have been received by the Organiser in writing within 
12 months after the time that the Other Party became or could 
reasonably have been aware of them, in the absence of which they 
will lapse. 

10.4 All guests of the Other Party will be present at their own expense and 
risk. Neither the Organiser nor the owner of/party entitled to the 
accommodation will be liable for any damage to property or for 
accidents of the Other Party or guests, unless the damage has been 
caused as a result of an intentional act or gross negligence on the part 
of the Organiser. 

10.5 The Other Party indemnifies the Organiser against third-party claims 
(including but not limited to participants and visitors), who suffer 
damage or loss in connection with the performance of the agreement. 

 
Article 11 Applicable law and competent court 
11.1 Dutch law applies exclusively to all legal relationships between the 

Organiser and the Other Party. 
11.2 The Court of Oost-Brabant has exclusive jurisdiction to hear disputes 

between the parties, to the extent that mandatory statutory 
provisions do not oppose this. 




